Do you need help identifying the best
construction for an application?
Help 1s available ... see our

TECH TALK

section inside.
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Committed to providing every customer the best service in the PS industry

New input from customers regarding your - Forty years is quite an achievement
likes and dislikes on our existing a

° ket website.  Our primary goal after
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reviewing your needs was to make

° the site easier to navigate, with clear

1t€ menu descriptions and uncluttered
WGbS pages; you will also discover many
additional attributes as you tour our

We have been working behind the ~website. We invite you to visit us
scenes to re-make our website today and share with us your

www.spinps.com. Before beginning comments on the new site via a link
the modifications, we collected at the bottom of our Home page.

Coating is our Business. Service is our Passion.
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Jacestock layered on adbesive layered on liner . . . all coming together,

creating a work of art with pressure sensitive materials

Experienced people provide the key to Spinnaker's success in providing you

with products and service that exceed your expectations.
chooseyourC an —V a S We at Spinnaker want to recognize and thank Roger Young for his forty
years of service in our Troy facility. Roger worked for thirty of those years at
Plant One as part of our sheeting operation before moving over to Plant

r - N
Rolls @ i &k\/ D\ i Two, working on the Roll side of the business. He has been a Slitter Helper,
== C Coater Helper and is currently a Slitter Operator. Roger is married with three
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children and six grandchildren, and enjoys going to garage sales in search

Without people like Roger we couldn't make the products that you have
come to rely on from Spinnaker Coating.

Rules to live and work by

"Give the world the best you have and the best will come back to you."
-- Madeline Bridges

Please take a quick survey about our new website
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View of the new Home page
Mission Statement

Our success will be achieved by:
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~, Tech tlk

THE CONVERTER'S GUIDE TO TECHNICAL KNOWLEDGE

Our Technical Consultants are available for PS Training sessions with your staff and your customers.

A few examples of some questions we've helped customers with, in the past month. Could we help you?
Call our Technical Consulting Hotline @ 877-210-5104 with yoz#r questions today.

Samples were sent for testing in each of the instances listed.

® Question: What clear material would you suggest using on a wet polypropylene jar? Recommendation: 2.0 mil TC Clear
Polypropylene with BC-20 adhesive. BC-20 will avoid blushing issues and have a good bond, even with moisture present. This
construction is available Trimless with a 40# liner.

* Question: A customer was having issues with excessive adhesive ooze in an auto-applied label, with a competitor's product.
Recommendation: Try our SC-21 hot melt adhesive, which is engineered for good wide-web converting. Also, run both press and
finished tension as low as possible since tight tensions can create ooze.

® Question: Customer was looking for a clear label to be applied to T-shirts. Recommendation: 2.0 mil TC Clear Polypropylene with BP-
52 adhesive. BP-52 holds firmly to cloth, but can be easily removed without residue or discoloring. This construction is available Trimless
with a 40# liner.

® Question: What would Spinnaker recommend for a clamshell application? Recommendation: 60# Premium Semi Gloss with BC-20
adhesive, which gives a quicker bond than some acrylics and works well with most polystyrene clamshell applications. Our 60# Premium
Semi Gloss / BC-20 / 40# is available Trimless.

We welcome your technical questions.

Tech TiPS: Common Converting Issues

Below are a list of issues and things to consider or check to resolve the problem

Are you seeing excessive die wear?
® Are you running abrasive materials such as clay coated thermal transfer papers and films
which tend to wear dies more quickly? Using a higher grade of steel in your dies, and
special coating on the die, can help with wear issues. Are you cutting through abrasive
inks? Inks contain pigments and some are hard to cut through, such as white and metallic.

® Have you accidentally wrapped your die with material? A matrix or web break can
sometimes cause a wrap up of the material around the die. In some instances this can
damage or even break the die blades, so inspect them carefully.

* Has your die been cutting through dirt or other waste?
® Check your anvil roll gear for dirt or ink.

Are your labels repeatedly going up with the waste?
 Consider using a PS material with a higher release level.

o Check die strike to liner to make sure you are cutting through the adhesive. Is the
adhesive oozing or leggy?

® Poor die layout, small sizes, irregular shapes, and web direction can all contribute to this.
¢ Die bounce, insufficient pressure.
e Check bearer or die gear for dirt and anvil roll for damage or wear.
e Check for insufficient web tension.
Tips for new tooling or retooling

When ordering new tooling or having a die retooled, it is recommended that you submit
samples of the actual material you plan to cut with the die.

Base paper changes make it more important than ever to have the die made to the actual
liner you plan on cutting.

Spinnaker is happy to send sample rolls of material to your die manufacturer. This will
help guarantee the best performance of the cutting die.

PRODUCT SPOTLIGHT

ATP, B-122, BC-20, Frostbite, and Primeglos are trademarks of Spinnaker Coating, LLC.

Survey Results

We recently asked many of you to answer a short email
survey. Thank you to those of you who responded. We
conduct this survey once a year to help us gauge how well
we are serving you and how we can improve both our
products and level of service. The final results were very
favorable and the information you provided will remain
anonymous, even though almost half of the respondents
provided their contact information. One of the items most
often mentioned was the desire for more Trimless items in
our offerings. Our Product Management team continually
analyzes the feedback you provide to your sales team
regarding what you'd like to see as new Trimless products
... 50 keep the information flowing to them.

TRUST

Most people would agree that trust is important to their
business. At Spinnaker, we know that "trust" is
fundamental to our success and it is pivotal in our day-to-
day business.

Integrity is one of Spinnaker's Shared Values and our
team is committed to act with integrity, respect, and
honesty in all our dealings, with our goal being to win your
TRUST in Spinnaker fulfilling your customers' complex
labeling needs.

Spinnaker continues to focus on the importance of living all
it's Shared Values listed below and the economic times
makes these values even more critical to our success and
hence your success.

Customer Focus, Excellence, Commitment to People,
Teamwork, Integrity, Constructive Communication, Change



